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“The Role of Social Media in Building Trust Between Citizens and the Public Sector and
Enhancing Transparency: A Case Study of the Internal Security Forces in Lebanon”

Researcher :

Dr. Sabine Hasib Abu Rofoul

Abstract:

This research aims to explore the impact of ISF presence on social media platforms on shaping citizen trust and transparency.
Focusing on the Lebanese context, it examines the role of the Internal Security Forces (ISF) in using social media to foster
citizen engagement, build trust, and improve perceptions of this public institution. Using a survey method, the study analyzes
survey data collected from a diverse sample of social media users, focusing specifically on their frequency of engagement
with ISF social media accounts and their perceptions of the credibility and usefulness of the information shared. The results
reveal significant correlations between the frequency of social media engagement and increased trust in police information.
The study also highlights demographic differences, particularly the increased engagement of the younger generation with the
police on social media. The findings underscore the importance of transparent communication, effective engagement
strategies, and targeted content creation in improving public trust and promoting safer communities. This research contributes
practical insights to police forces seeking to leverage digital platforms to strengthen community relations and promote trust
and transparency.
keywords: ISF, Lebanon, Communication, Social Networks, E-Government, Internet, Facebook, Transparency, Trust,
Citizens.
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